Teresa Dolan

Training & Enterprise Development

10 Arnside Avenue, GLASGOW, G46 7QQ
Tel: 0141 571 3241 Mobile: 07811352098 Email: teresa.dolan@gmail.com

Specialisms

® Training for Trainers
o Accredited Diploma in Training and Development and
o Accredited Planning, design and delivery of learning
o Introductory short courses
= OQOrganisational development
o Training and support services for management committees, boards of
directors and staff teams

Research and Evaluation
= Mentoring and Coaching

Work Experience

| have over 15 years experience working with the Voluntary Sector in the field of training,
research, evaluation and organisational development. In recent years | have specialised in
Training Trainers and literacies research and development. Additionally | have been involved
in facilitating forward planning, and project development events, conducting training needs
analysis and preparing business and development plans. | have also carried out detailed
community consultation research and project monitoring and evaluation. Recent
Commissions have included:
=  Working as part of the team that reviewed and updated the Scottish Credit and
Qualifications Framework Handbook.
= Evaluation and development of the Community of Practice for Adult Literacies.
= Evaluation and development of the Professional Development Award: Developing
Literacies Learning Programmes for the Workplace
= Developing and delivering the Management Committee Recruitment Programme for
Glasgow Council for the Voluntary Sector
= Management Committee induction training and development.

Qualifications

MSC in Adult and Continuing Education

BEd. Hons

City & Guilds in Managing Work Experience Placements

Location

| work across Scotland
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